
   

 

 

Health Action Group 

 

 

 

 

 

Notes from the meeting on 

1st December 2011 

 

10.00 am - 12.00 midday 

at Dorset Enterprises, 

Elliott Road, Bournemouth 
 

We will tell you what the words in green mean 

at the end of the notes. 

Words in red are action points for someone to 

do something. 
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Who was there  

 

 
 

James Bowen Co-Chair 

Val Cope Acting Vice Chair 

Frances Stevens NHS Bournemouth, Poole and 

Dorset  

Lorraine Bailey Dorset Healthcare NHS Trust 

Ros Urwin Dorset Healthcare NHS Trust 

Jannie Bowen Borough of Poole 

Karen Rampton Poole Forum 

Debbie Barnfield Bournemouth People First 

Paul Thomas Bournemouth People First 

Ruth Crook Carers Forum, Poole 

Lorraine Painter PALS, Bournemouth Hospital 

Jean Houston Community Dental Services 

Representative Care Dynamics 
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x 

 

               Who told us they could not come  

 

 

 

Tim Rose Co-Chair 

Louise Bate Poole LINk 

Paul StQuintin Dorset County Council 

Sandra Webb Safeguarding Lead, Dorset 

County Hospital 

Amanda Colman PALS, Poole Hospital 

Dorset People First  

Nicki Mann Dorset Advocacy 

Chris Pacey Dorset Healthcare NHS Trust 

Richard Sales GP Lead, NHS Dorset 

Linda Reider Dorset Healthcare 

Alison Bartlett Hillcrest Care 

  

Other people that we send the notes to 

Richard Maxfield Co-Chair, Dorset Partnership 

Board 

Mark Buckley Dorset People First 

Dr Nigel Cowley GP from Bournemouth 

 x 
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Introductions 

Welcomes and introductions were 

given by James Bowen 

 

 

 
Notes from the last meeting 

Page 5 

Frances fed back on the Care Quality 

Commission and Winterbourne View 

 

Notes from the HAG will go onto all the 

Partnership Board websites if they 

agree. 

Val to find out if they can go on the 

Bournemouth Partnership Board 

website 

Jannie to arrange for notes to go on 

the Poole Partnership board website 

 

We talked about whether the notes 

should be only in easy read or in more 

detail as well.  We did not all agree 

about this. 

 

Big NHS Health Check 

(Self Assessment) 

There will be a meeting with Geoff 

Baines from the Strategic Health  

Authority about this. We will have an 

action plan from this, but Frances told 

ACTION! 

ACTION! 
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 us that we do not have to wait for 

the meeting as most of the 

actions are already being worked 

on.  

 

Working Groups 

Some people did not get the 

papers sent out about the working 

groups.  

Val will send these out again. 

 

The dental group will be sending 

out a questionnaire to ask people 

about how good the dental 

services are. 

They are also working on a way to 

make sure that carers can have 

training about supporting people 

to have a healthy mouth and 

teeth.  

They want High Street dentists to 

offer a better service to people 

with a learning disability. We may 

be able to give them a quality 

mark or to put the name of the 

dental practice onto a website, like 

Source or DotComunity. 

 

 

ACTION! 
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A survey about relationships and 

sexual health is going to be done by a 

student nurse. 

We would like the sexual health 

services to be told what the results are 

as this may help them to improve their 

service.  

Karen will send the information about 

this to Val 

 

Some work still needs to be done by 

the Hospital Group to make sure that 

we tell the hospitals about the things 

the group has put into its report. 

 

Val will talk to Linda Reider about this 

 
Voting for New Chairs 

Now that we are at the end of the 

year it is time to vote for who will Chair 

the meetings next year.  

This is how we voted 

We will have four Co-Chairs 

 Tim Rose 

 Debbie Barnfield 

 James Bowen 

 Somebody from People First Dorset 

 

Val will ask People First Dorset if 

someone will be able to be a 

Co-Chair 

The Vice Chair will be Val and she will 

carry on writing the notes.  

ACTION! 

ACTION! 

ACTION! 
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Jo Findlay will help and will come to 

the meetings when Val can’t. 

 

The group said that they would like 

the meetings to be in the same 

place each time and that it should 

be easy to get to for everyone.  

Val will check with People First Dorset 

and if they agree we will look for 

somewhere in Wimborne 

 

Anything else? 

Bournemouth People First said that 

we should have an easy read 

action plan for the Health  Action 

Group.  

Everyone agreed. 

 

Jannie told everyone about the 

Bournemouth and Poole Big Plan 

days. These days are for people to 

have their say about the Big Plan. 

They will be happening  - 

- in Bournemouth on 12th December 

- in Poole on 13th December 

 

Ruth said that family carers are 

finding the changes to services very 

stressful .  

ACTION! 



 8 

 

The group agreed it is important to  

look after carer’s health too. 

 

We will talk about the Challenging 

Behaviour Charter at the next 

meeting 

 

The Mental Health working group will 

have their first meeting on 23rd 

January 2012. The group would like to 

have a carer and a person with a 

learning disability who are experts by 

experience on the group.  

Poole Forum will ask if any members 

would like to join this group 

Ruth will ask if any family carers 

would like to join this group 

 

Lorraine Bailey told us that the last 

person from campus is about to 

move. 

 

The See it My Way film on 

relationships made by Poole Forum 

now has a pack to go with it.  People 

can buy the dvd and the pack from 

Poole Forum. It is for people aged 14 

up. 

ACTION! 

ACTION! 
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Next meeting  

 

The next meeting of the  

Health Action Group will  

be: Thursday 2 February  

  2012  
 

 

 

Community Learning and Resource 

Centre 

41-44 King Street 

Wimborne 

BH21 1EB 

 

10.30 – 12.30   
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What the words mean 

 

Getting people together to decide 

what is working well and what needs 

to be better in health services. 

 
 

People who make big plans for 

health services and check the 

services are right 

 

A label that says that something is 

good 

 

Someone who leads the talking at 

the meeting 

 

A set of rules about how people 

should be treated when they 

behave differently 

 

 

 

About these notes 

Made with Photosymbols 3. 

Easy Read version of notes by Val 

Cope and Jo Findlay 

 

 
Self assessment 

 

 
 

 

Strategic Health 

Authority 

 

 

quality mark 

 

 
 

Chair 

 

 
 

Challenging 

Behaviour 

Charter 
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