Health Project presentation

Slide 1 – Victoria to speak:

Hello our names are Victoria and Chris, we are from People First Dorset. We have come to speak to you about the ‘Your Good Health’ Project. 

We will show you what the project involves, what has been done so far and what will be done in the future. If you have any questions please do not hesitate to ask.

The project started in June 2010 and will run until end of May 2012.

People with a learning disability have choices when it comes to their personal healthcare and decisions they can make, it might be at their doctor’s or dentist surgeries or hospitals. 

Parents and carers can also give people help with these choices but they also need to have the information available to provide support.
SLIDE 2 - Chris to speak:
Why are we here?

These are just some of the reports which have been  published in the last 10 years. 

Following reports such as ‘Death by indifference’ and more recent inquiries and reports there have been strong recommendations for change to give people with a learning disability equal health care.

The Healthcare for All report in July 2008 said - 

Much stronger action is required at all levels to deliver equal access to general healthcare services in the NHS for people with a learning disability”   

There are also recommendations for changes for all patients across the NHS
The High Quality Care for All report states that - 

“We will give patients more rights and control over their own health and care. I have heard the need to give patients more information and choice to make the system more responsive to their personal needs”  

NHS South West has identified a number of priorities to improve the service given to people with a learning disability in the region.
The Improving Health Ambitions for the South West report, said

 “Every person with a learning disability will get more choice and control of their care. They will get to use all the same health services that everyone else uses” 

Chris: 
All of these reports show that people with learning disabilities have not been getting the same health care as other people.

NHS Dorset are working with us at People First Dorset on this project to look at other ways to support people with learning disabilities to use primary care services, such as access to Medical Centres.

SLIDE 3 - Victoria to speak:
Myself and Chris will become ‘experts by experience’ and are learning about different services. 
We will be able to talk to people when services are being planned, because we are the experts in what we need and we are finding out what people want from their services.
SLIDE 4: Vic to speak:
So what are we doing?

We are running workshops in Day Centres to raise awareness of the Yellow Health Books and Annual Health Checks.
We are running courses in Medical Centres for people who have learning disabilities. The sessions are helping people to be more aware of how to use their local Centres.

Staff who work in the Centres will be more aware of what is working well, and the sort of help people who have learning disabilities need.
We ask people who attend these sessions what they think about the Centres. We ask what is already working well. We ask are there any changes that can make things easier for people who have learning disabilities to use their local centres.
SLIDE 5 and 6 : Chris

This slide shows the Health Care Assistant at the workshop we held at Marnhull Surgery showing us how she does blood tests – and I don’t even like needles!
Feedback will be given to the medical centres to highlight and promote good practise, and suggest changes where barriers are found. We produce a Quality Check report for the Medical Centre.
The reports will go to the Primary Care Trust department that has responsibility for quality monitoring as part of their contract.

We will talk to Parents and Carers about the the Health Action Plans and Annual Health Checks .

We talk to GP’s and other Professionals in Primary Health Care to help them to understand what is working well and how to make using services easier for people who have learning disabilities including how to make appointments easier to attend.

We will look at how Sexual health Nurses work with People who have learning disabilities to help break down barriers to accessing services. Feedback has been received to say that people would like to access these services but the barriers include knowing who to go to and embarrassment.

SLIDE 7: Vic              What problems have we had?
The main problem we have had is getting people interested in the course. 

The first course was at the Royal Crescent Surgery, over 100 letters were sent out by the Surgery to people who are on their register as having a learning disability and only 6 replies were received.

The second course was at the Bridport Medical Centre and all of the replies said ‘no thank you.’
The third course was planned for Sturminster Newton Medical Centre, 40 invitations were sent out by the Medical Centre to people who are on their register as having a learning disability. We received 2 replies, both said no thanks.

No one who doesn’t attend Day Services has come to the sessions. 

What have we done about this?

We looked at how we are delivering the sessions, who we are contacting and how we contact people.
We decided to contact people who use day services and are running one or two sessions at Day Centres for people who are registered at the Medical Centre where we run the courses. These are about Yellow Health Books and Annual Health Checks. We invite the people who attend these sessions to the workshops at the Medical Centres. These are about use of the Centres and includes giving feedback to provide a Quality Check report.
This has been more successful. We have contacted the Community Nurses in each area. We ask them to give information to people who don’t attend a day service but might be interested in a workshop. This hasn’t been successful either, due to time commitments or that they don’t have anyone on their books who the Medical Centre wouldn’t have already contacted.
SLIDE 8: Chris

WHAT HAVE WE FOUND OUT?

Most people don’t mind going to see their doctor but most people are nervous when they go.

Most people are happy with their doctor. They say that their Doctor listens to them, and are friendly.

Everybody thinks that there isn’t enough easy read information available.

People don’t know what to do about intimate health checking. Difficulties include knowing what people are looking for, how to do a check, who do they talk to if they are worried about something and who can show people how to check themselves. 
These checks are meant to be completed as part of an annual health check. We don’t know if these checks are happening. We have spoken to a Community Nurse about this who agreed that it is an area of health need that is not being met for people who have learning disabilities. Ladies of 50 or over are invited for a mammogram but there are no checks available for Men. 
Vic: SLIDE 9. 
The Future.

The end of project report will give recommendations and include our findings.

 We have copies of the reports we have completed so far here, please have a look and let us know what you think.
Thank you for listening to us.
