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MAKING WORK PAY

WORK
The Government wants as many people as possible to have the opportunity to
work and this includes people with Learning Disabilities.

With the help of Government funding, a partnership of organisations in Devon
has come together to support people with Learning Disabilities to start work or
increase their hours. The aim is to support a ‘culture change’ towards work for
people with a Learning Disability so that the expectation of work becomes the
‘norm’.

ADVICE

In trying to help people with Learning Disabilities move into work or increase
their hours of work, the Government understands that many people worry
about what might happen to their benefits. With this is mind, part of this
initiative includes the opportunity for people with learning disabilities aged 18
— 30 to be referred for independent, impartial and confidential benefits advice.
This will enable them to understand the financial implications of working and
to become familiar with the support available through the benefits and Tax
Credits systems.

The advice will be provided by a specialist adviser from the Citizens Advice
Bureau service and will be co-ordinated by Devon Welfare Rights Unit (part of
Citizens Advice).

The adviser will:

x Check that all relevant benefits are currently in place and assist with
new claims, revisions or appeals as necessary

X Advise on and calculate the amount of benefits and/or Tax Credits
payable on starting work or increasing hours of work

x Advise on the effect of work and changes in benefits (if any) on other
people within the client’s household

x Refer people, as required, for additional money advice.

The money advice service will be carried out by an adviser either from the
Citizens Advice Bureau or from South West Pound.

This service has been available since March 2010.
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REFERRALS

To make a referral for advice please complete a Making Work Pay referral
form and post, fax or e-mail this to:

Devon Welfare Rights Unit

Suite 2, Quintana Gate

Bartholomew Street East

Exeter EX4 3BH

Fax: 01392 223848

Email: dwru@citizensadvice.org.uk

Tel: 0300 5000 404

Web: www.dwru.org

Referral forms are available from Vincent Willson at Devon Welfare Rights
Unit. He can also answer any queries you may have about this project.

Email: Vincent.Willson@citizensadvice.org.uk

Tel: 01392 223 831
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