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Living your life in 
your Community NOW! 

 

Report of from South West Region Forum for people with 
Learning Difficulties 

FULL SCRIPT 
 

 
 

  GETTING A FLAT OR HOUSE  
  – having a Tenancy or buying your own home. 

 
Over half of people at the meeting were tenants.  

 

People enjoy having their own place. 
But many said it was very difficult to get a place of their own  

 
Many people feel that they do not have good enough information about 
housing options. 

 

No choice of who we live with  
Issue about what is available to people 
 

Buying a house don’t seem to be an option anymore 
 

No one knew about having your own home – (mortgage).  
Not enough information for the process of having a mortgage  
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Often families and professionals are not encouraging or supporting people 
to think about moving into their own place 

 

Pressure from parents/carers to stay at home 
 
 

Support to manage in your house seems to be very variable in quality and 
amount. Lots of people said that support time is being cut 
  

Once people have their own tenancies support seems to be reduced 
No rights at all in housing  
I chose my support.  
Having a tenancy gives you rights 
KeyRing Scheme – gain support from each other and KeyRing 
Feeling lonely at times 
Building social links can be difficult. 

 
 
People are finding that it is getting harder to manage on the money they 
get 
 

Problems from use of electric meters 
Problems with having to pay for College course. 
There is not much support to get out and it is expensive  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Idea  
 

Bath are starting to set up housing buddies  to help people move 
into their own home – “Your Say”.  
 

KeyRing is spoken of as a good  way of getting support  
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How is it going about getting a PAID JOB – and keeping it? 

 
Lots of people do some work or voluntary work but it is mostly 
for a few hours a week 
 

The limit for permitted earnings a week hasn’t changed for 
years 
 

Some people work more than 16 hours and enjoy it 
 

Sam works at Wiltshire People Firsts – 8 hours a week – enjoying it.  
Lots of people have voluntary jobs – good experience and something to get 
out the house.  
“Permitted work” pay still only £20 a week.  
Chris has got 20 hours a week paid job at new Asda store in Melksham. 
Remploy help lead to get someone a job paid.  Can’t do more hours. 

 
 
People are still not clear about how work affects their benefits 
 
Many people and their families are frightened of losing benefit 
 

Affect on benefits is not clear enough – do we need a leaflet? 
Cheap labour.  David Cameron think on.  Minimum wage think on – 
government stinks. 
What jobs? Do you think we are stupid because we are not getting the 
message to Cameron? 
People think they won’t be better off.  
Permitted earnings – work 16-18  hours a week 
Health Issues prevent 
Would employer be interested in me? 
Needs to make noise to be heard. 
Benefits – changes – what are they? 
Assessments over next 3 years. 

 
 
 
 

 



 4

A lot of people feeling that they are not encouraged or support 
to find work that is financially worthwhile 
 

People not encouraged to work – needs to be financially worthwhile.  
No jobs anyway even for people that want one.  
Info about getting jobs difficult to understand e.g. application forms.  
Very hard getting jobs at the moment.  
We are more willing, loyal flexible hours to get the job done.  
Hard looking for a job on internet.  
Not qualified enough – after 6 experiences 
Complicated to find a job. 
Application forms to difficult.  
Discrimination Act for application forms. 
Discrimination is a barrier 
Seen as more of a risk 
Lack of understanding of disabilities. 
More support applying for jobs 
Application formats in easy read 
More support with Access to Work – make it easier to understand. 

 
Support and job coaches help a lot 
 

Workstep worked for a while but then Access to Work was better in job she 
liked the support in office.  
Very lucky 
Job Coach supports the person to get a job at Blockbusters. 
Affect on benefits is not clear enough – do we need a leaflet? 
Job Support Workers help people through getting a job to being in it.  

 
 
 
 
 
 
 
 
 
 
 
 
 

Quotes… 
 

“Job’s nice because they know me.”  
 

“Have been picked on at work because of my learning difficulties.”  
 

“All disabled people are entitled to work.”  
 

“Give us a chance to prove ourselves – we are equal to everyone 
else – we can do more than volunteer in charity shops.”  
 

“I am my dad’s carer – he needs help.”  
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What should we do next about Winterbourne View? 

 
How will the government make sure Winterbourne will never happen again? 

 
Regulation 
We need stronger rules for homes and businesses who provide care for 
people 
 

More tough regulations on the care industry  
Staff need probation as well as CRB. 
Look at Safeguarding – things being brushed aside. 

 
Inspection 
Inspection needs to involve people – people with learning disabilities or a 
new body! 
 

C.Q.C –Open house policy – work with families – communities. 
Look at all places where people with Learning Disability Live 
Places Quality checked by People with Learning Disability. 
CQC should be held responsible.  Accountable.  Are these the right people to do 
this? 
 

Mystery shopping 
Secret mystery shopping 
Quality Checkers should do this! 
Spot checks – no warning. 
 

Speak to people without others around 
Properly facilitated. 
CQC still using same criteria! 
Let’s investigate them – they should go! 
Check more often 
Done something sooner 
It has got to be able people not paperwork.  
Look at all these places. 
Citizen checks – all homes – day centers – hospitals. 
Quality checks 
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Profit or Not For Profit 
Do we need people making profit rather than people being supported in 
their own homes? 
 

Stop profit making – hospitals 
Support and care in our own homes 
People treated in own homes – families told that ‘professionals know best’.   
Do we need these places (hospitals)? 

 
Staff need training 
Trained by People who use services 
 

All support staff  
Care staff training and employment 
More training for staff  
Better interviews and People with Disabilities to deliver this! 
A national training 
Watching and listening to see if people have good values. 
Self advocates review staff 
 
Part of the Community 
Places need to be transparent and visible to the community 
 

Community to keep and eye on people – community police – need good relationship. 
Police – more awareness for People with Learning Disability and for staff.   
People need real training by People with Disabilities. 
 
 
 
Reporting concerns needs to be easier 
 

Need independent Board of all Councils – made up of parents and people with 
learning disabilities. 
Check all care homes and all carers at home. 
People need advocates.  This needs to be safe. 
Number and who to report to and follow ups – card  
Booklet – how you should be treated. 
 
 
 
 
 
 

 
 
 
 

Safeguarding for all vulnerable people  
 

Training to “Say NO”   
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    What it is like getting a Personal Budget – or Direct Payment 

       Is it going well or not? 
 

 
Information 
People need much better information about how to get personal budgets 
and what it can be spent on 
 

Info needed for people about it. Easy Read. People do not always know about 
theory. 
For those not on personal budget – paper work – eligibility are problems. 
Confusing – personal budget – Direct Payment. 
Help to understand it all and what it can be spent on is needed – easy info. 
Wooly presentations. 
People not aware of personal budgets 
People’s knowledge – massive gaps in different areas. 
People being blagged  

 
 
 
Working well for some people 
Dot – mine is going well – get a supporter to get to different meetings.  
5 have a personal budget. 
Working really well – use it for my personal care.  I get set Rota but they are very 
good/flexible if I want to change times.  Its really important so I can do t he things I 
want to e.g. go to meetings I need to make an early start.  Person is nearly always 
someone I know.  If someone new they let me know and come as shadow first time.  
 
Not working well for many  
If a person has  complex needs there seem to be issues about capacity. 
Some days I feel I wish I had not taken it up – need support to adjust – to use. 
For a live in rural area it is hard to find a service to buy.  
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A special problem in rural areas 
 
K – depends on where you are if you are in a rural area don’t seem to be working 
well.  In Dorset 150 on Direct Payments. 

- issues transport and costs 
- issues about not accessible 
- slow paper work ‘assessed need’ – decision 
- good 3 PA’s cos live in a rural area – need to up the money 
- mileage high a lot of travel hig h in rural areas. 

 
PA Traveling more miles/costs higher than mileage rate allowance allows. 
One person had: 
28 hours support cut to 12 at last minute assessment – no support – process poor 
and unfair and didn’t include person’s wider circle. 
 
Often problems at beginning. 
Direct Payments – actually so limited there is no real choice about what people can 
spend that money on. 
No info no choice 
People just don’t know about it.  
 
Worries as time goes on 
How with cuts/eligibility criteria charges will people get the support they need be of 
quality?  Less hours? 
How will people be able to have control/choice e.g. morning care had to be at 7 in 
the morning – no choice 
How will choice and control be maintained. 
Commissioned versus Personal budget. 
Block contracts  
Cuts 
 
 
 
 

The real drive from ‘up above’ is gone 
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Example stories 
 
Bath and NE Somerset 

 
Problem – increased personal contribution.  Charges increases from £10.65 a week - 
£69.64 I.R.  H.R. 
So all your DLA income support £125 approx get taken.  Taken 4 weeks behind – so in 
arrears already. 
 
DLA now classed as income as of 1st April. 
 
In a job – open story tellers – has tried to get budget – been refused 8 times (1 
person) another turned down at least once and another also turned down.  
 
So complicated. 
 
What are the criteria!  
Was told to live on ready meals – so no one has to go out or help people shop (as 
person could use internet). 
Who can or cant get a personal budget?  ‘like you need a secret password. 
 
 
Swindon 
 
No community care managers – no assessments in Swindon 
 
No body moving forward – future so uncertain – Swindon (Somerset advocacy). 
 

What is a personal budget/direct payment?? 
Do they do easy read information? 

 


